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Sparex Australia Delivery Notes 
 
1. Sparex endeavour to ship all standard orders received on the day of receipt; though this 

is subject to carrier pickup times.  All Stock orders are shipped within 3 days of receipt. 
 
2. All Interstate requirements are shipped at no extra cost via our nominated carrier.  

Charges may apply where the carrier is nominated by the customer. 
 
3. All items supplied from the UK warehouse, where the total line item(s) weight is less than 

5kgs, will be supplied by default (excludes hazardous goods) via air freight in 
approximately 10-12 days at no extra cost. 

 
4. Where the total line item(s) weight exceeds 5kgs, air freight will be charged at AUD$ 6.00 

per kg over and above the 5kg threshold or, alternatively supplied via Sea Freight in 8-10 
weeks at no extra cost. 

 
5. Customer preference on chargeable air freight or sea freight should be indicated in Notes 

when checking out. 
 
6. All Orders over AUD$ 500.00 (net & excluding GST) will be shipped Free into Store via our 

nominated carrier.  This includes any Interstate requirements but may exclude air freight 
requirements. 

 
7. All Orders below AUD$ 500.00 (net & excluding GST) will incur a single, local freight 

charge including any interstate requirements.  Additional charges may apply for air 
freight requirements. 

 
8. Where possible multiple orders will be consolidated and a single freight charge applied. 
 
9. Customers will be notified of all out of stock items and unless cancelled in writing, back 

orders will be consolidated with subsequent orders. 
 

10. All lead times provided are an estimate and may be subject to change. 
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